The UC Learning Center:
Disabling Pop-Up Blockers

In order to launch online courses within the UC Learning Center all pop-up blockers
must be turned off. This guide will walk you through disabling pop-up blockers in four
common browsers and toolbars:

Internet Explorer (IE)

Mozilla Firefox (PC)

Mozilla Firefox (Mac)

Safari

Chrome (PC and Mac)

Yahoo, Google, MSN Toolbars

Which version are you using?

In order to disable pop-up blockers you may need to know which version of your
preferred web browser is currently running on your computer. This guide only includes
browsers that currently support the UC Learning Center.

—

’ﬁ/ ) Open your Internet Explorer Browser. Click the Help tab and then click

g About Internet Explorer. This will tell you which version of Internet
Explorer you are currently running. Note: In newer versions of Internet

Explorer you may find About Internet Explorer under Tools instead.

Open your Mozilla Firefox browser. Click the Help tab and then click
About Firefox. This will tell you which version of Mozilla Firefox you are
currently running.

Open your Safari browser. Click the Safari tab and select About Safari.
This will tell you which version of Safari you are currently running.

Open your Chrome browser. Click the menu icon: = Go to About
Google Chrome. This will tell you which version of Chrome you are
currently using.

20 e

* Knowing which version you are using is also helpful to our support staff when
troubleshooting issues within the UC Learning Center.
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How to disable Internet Explorer pop-up blocker
(works for IE 7 through IE 11)

1. From the Tools menu, select Internet Options.

w| @ https://uc.sumtotalsystems.com/sumtotal/app/management/Ll O ~ & C H @ SumTol

File Edit View Favorites Help

x Snagit B [ Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
UCLearning Turn on Tracking Protection =)
Center ActiveX Filtering Lerafer

TR =

Reopen last browsing session

Home =
Add site to Start menu
Search:
are View downloads Ctrl+)
Pop-up Blocker 3
Advanced Search| Search Smart5creen Filter 3
Manage add-ons
@ Quick Links Compatibility View settings
it Profile Subscribe to this feed...
Manage Training Feed discovery .
lining Transcript .
sining Schedule [Sindcui=llipdaie
lining Analysis Performance dashboard Ctrl+Shift+U
Create a new: F12 Developer Tools
5 _
— OneMote Linked Motes
S_;_\j Favorites Send to OneMote
m Calendar Report website problems

I Internet options II

2. From the Privacy tab, uncheck Turn on Pop-up Blocker and click "OK".

-
Internet Options | ? x|

| General | security | Privacy | cantent | Connections | Programs | Advanced |

Settings

Select a setting for the Internet zone.

Medium High

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explict consent

- Blocks first-party cookies that save information that can
be used to contact you without your implicit consent

[ sites |[ mport || Advenced || Defouit |

Pop-up Blocker

Prevent most pop-up windows from | Settings |
appearing.

Turn on Pop-up Blocker

% Do not collect data for use by InPrivate Filtering
i}

E;?E;Ie toolbars and extensions when InPrivate Browsing

@ Some settings are managed by your system administrator.

Ok ] [ Cancel ] | Apply
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3. Alternatively you may wish to set your browser to only allow pop-ups from the UC
Learning Center. Next to the Pop-Blocker go to Settings.

-

-
Pop-up Blocker Settings — — — M

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific
# 1| websites by adding the site to the list below.

Address of website to allow:
| Add

Allowed sites:

* sumtetalsystems com Remove

Ve

Remove all...

Netifications and blocking level:
Play a sound when a pop-up is blocked.
Show Motffication bar when a pop-up is blocked.
Blocking level:
[Medium: Block most automatic pop-ups v]

Leam more about Pop-up Blocker

4. Type in the URL of the site you wish to allow pop-ups from and click Add.
By adding the UC Learning Center (sumtotalsystems.com) to the list of allowed
websites, your browser will allow any pop-ups from the UC Learning Center while
it continues to block pop-ups from other sites.

If you do not have your Menu bar visible, look for the gear icon on the upper right corner
of your browser.

il

Print

File 3
Zoom (100%) 4
Safety 3
OF GAL
l View downloads Ctrl+)

Manage add-ons
F12 developer tools

Go to pinned sites

Internet options
About Internet Explorer %
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How to disable the Firefox pop-up blocker (PC)

1. From the Tools menu, select Options.

rEiIe Edit View History Bookmarks Help

l(SumTu:utaI - Learner Home Page  ® Downloads Ctrl+)
Add-ons  Ctrl+Shift+A
(_' [ https://uc.sumtotalsysterns.co Apps __LearnEl'HcmE.asz
Set Up Sync...
Learning
Center Web Developer 3
Page Info
Options
Home =
Search:
Go|

Advanced Search | Search T|E

If you do not have your Menu bar visible, look for the icon with the three bars on
the upper Right hand corner.

Cut T Copy Paste
- : - :
Mew Window  Mew Private Save Page
Window
a
8 0 ®
h
Print History Full Screen
Find Options Add-ons
Developer
Q Sign in to Sync
Customize (7] 0

Click this icon and select Options
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2. From the Content tab, uncheck Block Popup Windows and click "OK".

0ol & & 8 Q %

General Tabs Content  Applications  Privacy  Security Sync Advanced

Block pop-up windows Exceptions...

Load images automatically Exceptions...

dli

Enable JavaScript Advanced...

Fonts & Colors

Default font: | Times Mew Roman - ] Size: [ 16 = ] lﬂdvanced... ]

Languages

Choose your preferred language for displaying pages
[ oK ] l — ] [ P ]

3. If you wish to only allow pop-ups from UC Learning Center, not from every site,
click Exceptions.

i "

w Allowed Sites - Pop-ups EI

You can specify which web sites are allowed to cpen
pop-up windows. Type the exact address of the site
you want to allow and then click Allow.

Address of web site:

Allow
Site Status
popuptest.com Allow

Bemove Site ] [ Remowve All Sites ] [ Close
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5. Type in the URL of the site you wish to allow pop-ups from and click Allow.
By adding the UC Learning Center (sumtotalsystems.com) to the list of allowed

websites, your browser will allow any pop-ups from the UC Learning Center while
it continues to block pop-ups from other sites.
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How to disable the Firefox pop-up blocker (Mac OSX)

1. From the Firefox tab, select Preferences.

3 m File Edit View History Bookmarks

®  About Mozilla Firefox
T S -/ /www.google.com/
WM' 3 “lternal Courses External Coi
— Services [
W ping Gmail more ¥
~ Hide Firefox #¥H |
Hide Others X ¥H
Show All
Quit Firefox #¥Q
S —

—

2. From the Preferences window, choose the Content button and then uncheck
Block Pop-up Windows.

Vé O ) N - ' "Content

)\

el 0@ B & & ©

Main Tabs  Content Feeds Privacy Security Advanced

" Block pop-up windows

8 Load images automatically

g Enable JavaScript
g Enable Java

Fonts & Colors
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How to disable the Safari pop-up blocker

1. From the Safari menu, click on the Safari.

2. In the drop-down menu, uncheck Block Pop-Up Windows.

Y safart |
| About Safari

File Edit View History

Report Bugs to Apple...

Preferences... ®

v Block Pop-Up Windows ¢ %K

Private Browsing...

Reset Safari...

Empty Cache... X $E

Services >

Hide Safari %H ﬂ

Hide Others X#¥H =

Quit Safari ®¥Q
—r ™rriAl

For more recent Safari Browsers

1. From the Safari menu, click on the Safari.

2. In the drop-down menu, click Preferences.

File Edit Viev
About Safari
Safari Extensions...

Preferences... 38,

Private Browsing...
Reset Safari...

Services >

Hide Safari ¥ H
Hide Others CHH
Show All

Quit Safari ¥0Q
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3. Go to the Security Tab

enn General

Default web browser: € Safari.app (6.0) 3)
Default search engine: = Google 3]

New windows open with: Homepage |
New tabs open with: = Top Sites |
Hom. ; Iw?—r);m, > I-.._.‘:,_..,_ ~ ]

| Set to Current Page

Remove history items: = After one year =l

Save downloaded files to: (i Downloads |
Remowve download list items: = Manually o

M Open “safe” files after downloading
“Safe” fles include movies, pictures, sounds,
POF and text documents, and archives.

@

4. Uncheck Block pop-up windows

enn Security

Fraudulent sites: [V Warn when visiting a fraudulent website
. The Google Safe Browsing Service is unavailable.
~ No updates have occorred In $3 days,
Web content: (¥ Enable plug-ins
™ Enable Java

Enable :
(¥ Block pop-up windows

)

Disabling Pop-up Blockers | 9


http://0.tqn.com/d/browsers/1/0/U/l/-/-/safari-mac-popup-blocker-2.png
http://0.tqn.com/d/browsers/1/0/V/l/-/-/safari-mac-popup-blocker-3.png

Google Chrome (PC and Mac)

Disabling Pop-up Blockers in Chrome is the same whether you are using a PC or Mac
computer. Please Note: UC Learning Center Staff generally prefer those using a PC use
Firefox or Internet Explorer.

1. Click the Chrome Menu icon | =

/c Getting Started X %
\ =—|
C' B https;//www.google.com/intl/en/chrome/browser/welcome.html w =
G chrome DOWNLOAD ~ SETUP ~ CHROMEBOOKS ~ CHROMECAST +

Welcome to Chrome

2. Go to Settings

| [=]
Mlew tab Cirl+T
EO0OKS = CHROME Mleww window
Mew incognito window Ctrl+Shift+ M
Bookrmarks g
Edit Cut Copy Paste
Zoorm — 1002 + : :
2 CQUICKH TIps )
Sawe page as.. Cirl+S
| Find... Ctrl+F
£
EL%i Print... Ctrl+ P
Tools >
| =
L~
History Crl+ H
Downloads Ctrl+

Sign in toc Chrome...

Settings
About Google CThrome
Help

Exit

3. Click “Show Advanced Settings” at the bottom of the page

Add new user... Delete this user Import bookmarks and settings...

Default browser

Make Google Chrome my default browser

Google Chrome is not currently your default browser,

Show advanced settings...
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4. This will expand the page even more, find Privacy and click Content Settings

Default browser

Make Google Chrome my default browser

Google Chrome is not currently your default brows
Privacy
Content settings...

Google Chrome may use web services to improve your browsing experience. You may optionally disab

services, Learn more

| Use aweb service to help resolve navigation errors
o Use a prediction service to help complete searches and URLs typed in the address bar
| Predict network actions te improve page load performance
7| Enable phishing and malware protection
Use a web service to help resolve spelling errors
Automatically send usage statistics and crash reports to Geogle

Send a ‘Do Mot Track' request with your browsing traffic

Passwords and forms

of| Enable Autofill to fill out web forms in a single click. Manage Autofill settings

of| Offer to save passwords [ enter on the web, Manage saved passwords

5. Scroll until you find Pop-Ups, Select “Allow all sites to show pop-ups” then click
Done.

Plug-ins
® Run automatically (recommended)
Click to play
Block all
Manage exceptions...

Disable individual plug-ins...

Pop-ups

®) Allow all sites to show pop-ups

) Do not allow any site to show pop-ups (recommended)

Manage exceptions...

Location

Allow all sites to track my physical location
®) Ask mewhen a site tries to track my physical location (recommended)
Do not allow any site to track my physical lecation

Manage exceptions...

Disabling Pop-up Blockers | 11



6. If you do not want to allow all sites to have pop-ups go to Manage Exceptions

Plug-ins
®) Run automatically (recommended)
Click to play
Black all
Manage exceptions...

Disable individual plug-ins...

Pop-ups
® Allow all sites to show pgp-

Do not allow any site op-ups (recommended)

Manage exceptions...

Location
Allow all sites to track my physical location
® Ask mewhen a site tries to track my physical location (recommended)

Do not allow any site to track my physical location

Manage exceptions...

Daone

7. Add the URL of the sites you wish to allow pop-ups from. Then click Done.

D . i b4
op-up exceptions

Hostname pattern Behavior

Allow -

Learn more Done

By adding the UC Learning Center (sumtotalsystems.com) to the list of allowed
websites, your browser will allow any pop-ups from the UC Learning Center while it
continues to block pop-ups from other sites.
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How to disable the Yahoo toolbar pop-up blocker

1. Locate the Popup blocker icon and click the down arrow.

Y.r - C_?" j Seatch Web Z] 0@]- |

2. Make sure Enable Pop-Up Blocker is not checked.

= a4~ | Cmal - @y vahoo! -
|  Enable Pop-Up Blacker |
v Plav Sound When Pop-Up Is Blocked

YWieww Fecenth Blocked Pop-Ups r
Always allow Pop-Ups From,..
Total Pop-Ups Blocked: 0

Whey am I sill getking pop-ups?
Pop-Up Blocker Test
Mare Help. ..

Tell a Friend Abauk Pop-Up Blacker

How to disable the Google toolbar pop-up blocker

1. Click on the Wrench icon on the toolbar and select Options.

L *§ Google

More 3> _ SignlIn ||+

Learn about Toolbar
Uninstall...

About Google Toolbar
Report an issue
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2. Goto Tools and uncheck Popup Blocker, and then click Save.

General Tool selection

< More >

Privacy Choose which tools to enable to help you browse the web.

Custom Buttons & Pop-up blocker

Tools

AutoFill
Share

About Toolbar

Spell check

My Location

Quick Scroll

Translate

Stop websites from showing pop-up windows

Edit About

Access your bookmarks from any computer.

About

Find and highlight words on a web page.

About

Check spelling of text you type into web forms.

Edit About

Privacy
REEELISLCA Y

Provide your geolocation information to websites.

Edit About

Find what you are searching for faster

About

Translate words and entire webpages.

Edit About

Restore Defaults. ..

How to disable the MSN toolbar pop-up blocker

Privacy.
—_— e

Privacy.
—_— e

Cancel

1. Locate the Popup blocker icon and click the down arrow.

msn" -

W Search'Wweb ~ # E| # FormFill - I Blocked {0y -

2. Check Allow Pop-ups.

SlElocked (0) = s v
| [alow Pop-ups
Allow Pop-ups for This Site
Reset Pop-up Counter

Options. ..

av
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