Name: Amanda Gonzalez
Working Title:
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It is my pleasure to nominate Amanda Gonzalez, RN, rheumatology division for the Exemplary Staff Award
this year. I have worked with Amanda for the last 2 ½ years. She is instrumental in improving patient’s care/
satisfaction, work efficiency, staffing inclusion, and faculty’s work satisfaction at MOS Multi-specialty clinics.
Amanda has very strong leadership capability. When we lost our 2 clinic managers for several months within
the last year, she was able to step up as charge nurse for the Multi-Specialty Clinics to take on clinical
responsibility to run the clinic as well as the administrative tasks including payroll, and scheduling. She is
very vigilant in promoting practices that ensure safety and compliance in clinic.
She was able to unify our staff and promote fairness in daily assignments. Work environment has become
much more collaborative and pleasant in our Multi-specialty clinics at MOS. Many of our faculty has thought
about bringing their clinic from other sites back to MOS.
I can not think of any one more deserving of this special honor than Amanda Gonzalez. She goes above and
beyond her duty to ensure that our Rheumatology Division continues to thrive.

amazing colleague and a amazing professional. always in a positive mood, helping both patients
and physicians.and specially helping the communication between patients and physicians.

Amanda consistently provides unsurpassed service, she is a model of team working and professionalism.
She is incredibly patient with fellows and faculty, and always ready to go the extra mile with a smile on her
face. Working with her is a true pleasure! Please strongly consider her for this deserved award!
Amanda did a great job through an incredibly challenging year. She is the glue that holds the clinic togeher
Absolutely exemplary RN, one of the best I have worked with. She has been gifted with natural leadership
qualities. Impeccable professionalism and overall performance! Loved by staff, physicians and patients alike.
Amanda has been an essential member of the Rheumatology team. She has demonstrated exemplary work
ethic and problem solving skills. She is very conscientious and always makes sure to followup on the
countless requests from all of our providers to resolution. We would whole-heartedly recommend Amanda for
the exemplary employee award!
Amanda is the go to person in our clinic. She is cheerful, resourceful, dedicated and amazingly effective.
Amanda is completely patient welfare focused. She invariably goes the extra mile to help with patient
contact, with medication issues, or insurance issue. At the same time she defuses difficult situations and
always acts to limit friction amongst staff. Amanda is an exemplary and delightful nurse, one that goes above
and beyond to support patient care and the University's Principles of Community. She has my most
enthusiastic support for this award.
Always helpful to both patients and providers in a timely fashion and always with a smile.
Amanda is a true role model. She is compassionate and patient with all. A true problem solver.
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